EXHIBIT A




ENERGY.

Peoples Gas
North Shore Gas

June 20, 2003

Mr. Tony Glenn

11127 South Homewood Avenue
Floor 2

Chicago, Illinois 60643

Dear Mr. Glenn:

In accordance with Administrative Law Judge Rileys ruling of April 28, 2003,
below are The Peoples Gas Light and Coke Companys Answers to your March
31, 2003 Interrogatories and Responses to certain of your March 31, 2003
Requests for Documents.

Answer to Interrogatory #1:

The Peoples Gas Light and Coke Company has records showing your
name and social security number were used to obtain service at 4341
North Kenmare from January 1, 1990 through July 29, 1993. The balance
due for this account is $572.63.

Answer to Interrogatory #2:

The Peoples Gas Light and Coke Company's does not claim that you owe
any balance for service provided to 2446 North Spaulding from January
1992 through July 1993.

Response to Request #5:

Please see Attachment #5.

130 East Randolph Dr « Chicago IL 60601 » (312)240-4000




Response to Reguest #6:

Please see Attachment #5.

Response to Request #7:

The Peoples Gas Light and Coke Company follows the requirements of 83
lllinois Administrative Code, Section 280.160, a copy of which is included
in Attachment #7.

Please call me should you have any questions.

Siﬁerely,
PeW
Counsel

Writers Direct Dial:
(312) 240-4461




ATTACHMENT #5




Auguet 7, 2002

Mr. Tony Glenn
11127 §. Homewood Av FL 2
Chicago, IL 60643

RE: Acct# 2 50002938 3365
Dear Mr. Gienn:

We were recently contacted by the lllinois Commerce Commission (ICC)
regarding your gas bill. We understand your concemn and want you to know that
we conducted a thorough review of our records in an effort to quickly resolve this
billing issue. I apologize for any inconvenience this may have caused.

Our records indicate your name and social security number were used to
obtain service at 4341 N. Kenmare FL 1 from January 1, 1990 to July 29, 1893.
The balance due for this account is $572.63.

Your name and social security number were also used to obtain service at
2446 N. Spaulding FL 2 from November 1, 1995 to September 30, 1897. The
balance due for this account is $451.28.

These charges will not be removed unless you can provide documentation
showing your identification was stolen prior to January 1, 1990.

We offer payment arrangements to help you manage your bill. Piease
contact me at (312) 240-7351 and we can make arrangements that are
convenient for you.

Thank you for your patience as we locked into this matter. A copy of this
letter has been mailed to the lllincis Commerce Commission.

Sincerely,

K. Staley
Special Services




August 7, 2002

Ms. Carol Mastropietro

lllincis Commerce Commission
State of lllincis Building

160 N. La Salle Suite C-800
Chicago, IL 60601-3104

RE: Tony Glenn
11127 8. Homewood Av
FL2
Chicago, i 60643
ILCC File # 2002-20332C

Dear Ms. Mastropietro:

This letter is in response to an inquiry received by the Illinois Commerce
Commission from Mr. Glenn concerning his gas bill for service at the above
address.

Mr. Glenn is disputing charges that have been transferred to the above
account from two different addresses. The first address is 4341 N. Kenmore FL
1 for service from January 1, 1990 to July 29, 1993. The amount due is
$572.63. The second address is 2446 N. Spaulding FL 2 for service from
November 1, 1995 to September 30, 1997. The amount due is $451.28.

His name and social security number were used to obtain service at both
addresses. A letter has been mailed to Mr. Glenn advising him he is responsible
for these charges unless he can provide documentation showing his
identification had been stolen. A copy of this letter is enclosed for your review.

Sincerely,

E. Jeffers
Supervisor
Customer Service

KS/ks
Enclosure




April 16, 2003

RE: 2-5000-2938-3365
11127 § Homewood Ave FL 2

11127 5. HOMEWOOD PROPERTIES
11127 S HOMEWOOD AVE FL 2
CHICAGO IL 60643-4211

Security Deposit Receipt - Residential

Dear Customer:

Peoples Gas Light And Coke recently recorded a security deposit of $ 124,00 for your
account at the above service address. We assigned a number to your deposit: 1, Please keep this letter
as a record of your security deposit, If you pg.ér your account balance in full and on time for
consecutive months, or if your scrvice is turned off, the sccurity deposit will be applied to your
account. _

If service is stopped for non-payment, the deposit, plus interest, will be applied to your

account. You will have to pay all charges, plus a new security deposit, before your gas service is
turned back on.

Sincerely,

Customer Care

Duplicate Bill

Residential
12




Customer Inquiries: 866-556-6001 Emergsncies: 866-556-6002

Bilt Date Account Number Payment Due Date Amount Due
06/19/2002 2 5000 2938 3365 07/11/2002 $1,028.55
CUSTOMER -

CURRENT USAGE

Nsme Tony Glenn

Account Number 2 B0O00 2838 3366 Bilting Pariod 06-12-02 to 08-17-02 Daye of Service &
Service Address 11127 S Homewood Ave FL 2 - -
Chicago il 606434211 Meter Reading
Service Classification Rate 1 - Small Residential Service Previous Current Difference
Heating Account No Mester Number P2581153 (100 Cubic Feat
Next Metsr Reading July 17, 2002 443 Estimate 06-12 450 Estimate 06-17 7
SUMMARY OF CHARGES Therm Conversion Ix 1.020 BTU Factor = 1.02 Thenns
Credits And Charges Since Your Last Bilf
Previous balance $0.00
Transter debit 1,022,897
Bajance £1,023.91
Current Charges
Customer Charge 1.58

Distribution Charge

Under 50 Therms $.36375 x 1.02 Therms = 0.37
Environ Activities 3.00740 x 1.02 Therms = 0.01
Gas Charge $ 46060 x 1.02 Thenns = 0.46
Current Charges Before Taxes 2.42

Taxes
Chgo Municipal Utility Tax $2.42 x 8.24% = 0.20
Winois Ges Revenue Tex $.024 x 1.02 Thenms = a.02
Current Charges After Taxes 2.64
Total Balance $71.026,66

MESSAGES

Good news. The gas charge has declined since Energiza weas published. The June gas cherge is now 46.08 cents
per thesm.

Duplicate Bill

Return this portfon with your check made payable to Peoples Energy. Please write your account number on your check, Your service is
provided by Peoples Gas, g subsidiary of Peoples Energy. "Peoples Ensrgy® is a service mark and trade narne ficensed to Peoples Gas.

PAYMENT COUPQON

Please Pay By 07/11/2002
ACCOUNT NUMBER: 2 5000 2938 3365 T paid after 0711172002 $7,043.27
] ’ Account Balance Amount Enclosed
$7,026.55

CAA-RT SORT **C0B9

[— If paying by mail, please allow & days for delfvery.
f1127 S. HOMEWOOD PROPERTIES

are— 111272 8 HOMEWOOD AVE FL 2

CHICAGO /L - 80643-4211 Yes, | would like to pledge one doller per montih to the Peoples Energy

Share the Wanmth fund which helps low-incorme custormers pay energy bills,
! have sdded one dofar fo my payment.  Check this box ->

PEQPLES GAS
CHICABO L 80687-000f1




Customer Inguiries: 866-556-6001

Emergencies: 866-556-6002

Bilf Date Account Number Payment Due Date Amount Due
07/19/2002 2 5000 2938 3365 08/12/2002 $1,065.56
CLUSTOMER SUMMARY OF USAGE
Neme Tony Glenn [Therma)
Account Mumber 2 BO00O 2838 3366
Service Address 11127 5 Hormewood Ave £L 2 Average Daily Jul 2001 Jul 2002
Chicago il 606434211 Therms Used MA i

Service Classiffcation Rate 1 - Small Residential Service Temperature T2F JEF

No
August 15, 2002

Heating Account
Next Maier Reading

CURRENT USAGE

SUMMARY OF CHARGES

Billing Period 08-17-02 to 07-18-02 Days of Service 32

Crodits And Charges Since Your Last Bilf Meter Reading
Previous balshce £7,026.66 Pravious Current Diffarence
Late payment charge 16.68 Meter Number P2581163 {100 Cubic Feat
Balance £71,043.23 460 Fstimate 06-17 463 Actual 07-18 132
Currant Charges Therm Conversion 73x 1.018 BTU Fector = 13.24 Therms
Customer Cherge 8.45
Ristribution Charge
Under 50 Themns £.36376 x 13.24 Tharms = 4.82
Environ Activities $.00730 x 13.24 Themns = 0.70
Gas Charge 3.44930 x 13.24 Thermms = 696
Current Charges Before Taxes 20.32
Taxes
Hineis Gross Revenue Tax §20.32 x 0.10% = 002
Chge Municipal Utlity Tax §20.32 x 8.24% = 1.67
Hinois Ges Revenue Tax $.024 x 13.24 Therms = 0.32
Current Charges After Taxes 22.33
Tots! Balance $1,066.66

MESSAGES

To pay your gas bill by credit card, simply call 1-888-266-6445,

Duplicate Bill

Return this portion with vour check made payable to Peeples Energy. Flease write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Pegples Energy. "Peoples Energy”® is a service mark and trade narne licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By 08/12/2002

ACCOUNT NUMBER: 2 5000 2938 3365 ¥ pald after 08/12/2002 $1,082.64
Account Balance Ameount Enclosed
3$1,065.56

CAR-RT SORT **C059
If paying by mall, please sllow & deys for delivery.
11127 8. HOMEWOOD PROPERTIES
11127 S HOMEWOOD AVE FL 2
CHICAGO /L 60643-4211

Yes, | would Fke to pledge one dollar per month to the Peopies Energy

Share the Warmth fund which helps lovi-incoine customers pay anergy bifls.
! have sdded one dofler to my payment.  Check this box -> D

PEGPLES GAS
CHICAGO It 60887-0001




Customer Inguiries: 866-556-6001 Emergencies: 866-556-6002

Bilf Date Account Number Payment Due Date Amount Due
08/19/2002 2 5000 2938 3365 09/10/2002 $1,096.64
CUSTONER SUMMARY OF USAGE
Name Tony Glenn {Therma}
Account Number 2 BO00 2938 3366
Service Address 11127 8 Homewood Ave FL 2 Average Dally Aug 2001 Aug 2002
Chicage It 80643-4211 Themmns Used N/A 14
Sendoe Classitication Rate 1 - Small Residential Service Temperature 76 F 75 F
Heating Account No
Next Metsr Reading September 17, 2002 CURRENT USAGE
SUMMARY OF CHARGES Billing Perlod 07-19-02 to 08-17-02 Days of Service 28
Credits And Charges Since Your Last Bilf Meter Reading
Previous balance $1,066 66 Pravious Current Diffarence
Late payment charge 17.26 | Meter Number P2881163 {100 Cubic Fest
Brlance $1,082.82 463 Actual 07-19 467 Actual08-17 4
Current Charges ’ Therm Conversion 4x 1.018 BT Factor = 4.07 Therms
Customer Chatge 8.45 .

Distribution Charge

Under 60 Therms 5.36376 x 407 Thenms = 1.48
Environ Activities 3.00760 x 4.07 Themns = 0.03
Bas Charge $.41940 x 4.07 Therms = 1.71
Current Charges Before Taxes 12.67

Taxes
HMinois Gross Revenue Tax $12.67 x 0. 10% = .01
Chygo Municipal Utility Tax $12.867 x B8.24% = 7.04
lilinols Ges Revenue Tax 5.024 x 4.07 Thenns = 0.19
Current Charges After Taxes 13,82
Total Ralance $1,096.64

MESSAGES

To pay your gas bifl by credit card, simply cafl 1-888-266-6446.

Safaty Tip: Oid or damaged Tiexible connectors are often the source of gas leaks within a home, Calf 1- B6-8007) = .
today for an estimate to inspect your connectors and replace them, Iif needed, u p I I Cate B I I I

Return this portion with your check made payable to Peoples Energy. Please write your account number on your chack. Your service is
provided by Peoples Gas, a subsidiary of Pecples Energy. *“Peoples Energy* is a service mark and trade name ficensed to Peoples Gas.

PAYMENT COUPON

Please Pay By  08/10/2002
ACCOUNT NUMBER: 2 5000 2938 3365 7 paid after 09]10/2002 $7,714.39
Account Belance Amotnt Enclosed
$71,096.64

CAR-RT SORT **C089

——— If paving by mail, please alfow b days for dalivary.
11127 8. HOMEWOOD PROPERTIES
— 11127 5 HOMEWOOD AVEFL 2
OV CHICAGO L 606434277 Yes,  woukd fke to pledge vne dollar per manth to the Peoples Energy
Share the Warmth fund which helps low-income customers pay encrgy bilis.
1 have added one dolfar 1o my payment,  Check this box - >
— PEOPLES GAS

— CHICAGO L 60687-0001




Customer inquiries: 866-556-6001 Emergencies: 866-556-6002

Bill Date Account Number Payment Due Date Amount Due
09/18/2002 2 5000 2938 3365 10/10/2002 $1,128.10
CUSTOMER SUMMARY OF USAGE
wame Tony Glenn {Tharme)
Account Number 2 BO00 2838 33686
Service Address 11127 5 Homewood Ave FL 2 Average Dalty Sep 2001 Sep 2002
Chicago IL 80643-4211 Thenns Used N/A 3
Ssrvice Ciassification Rata 1 - Small Residential Service Temperature 88F JOF
Heating Account No
Next Metsr Avsding October 18, 2002 CURRENT USAGE
SUMMARY OF CHARGES Billing Period 08-17-02 to 09-18-02 Days of Service 32
Credits And Charges Since Your Last Bilf Meter Reading
Previpus bafance $1,096.64 Previous Current Diffgrance
Late payrment charge 17.73 Meter Number P26817163 {100 Cubic Feet
Balance $1, 11437 467 Actual 08-17 477 Actual 08-18 4
Current Chargas Therm Conversion 4x 1.018 BTU Fector = 4.07 Therms
Customer Charge 8.46
Distribution Charge
Under 60 Themmns $. 38375 x 4,07 Therms = 1.48
Environ Activities £.00820 x 4.07 Thenms = 0.03
Gas Charge $.35790 x 4.07 Thenns = 1.62
Current Charges Before Taxes 12.68
Taxes
inais Gross Revanue Tax $12.68 x 0.10% = 001
Chgo Municipal Utility Tax §$12.68 x 8.24% = 1.04
liincis Gas Revenue Tax $.024d x 4.07 Themns = Q.10
Cuwrrent Charges After Taxes 13.7%
Total Balance £71,128.10
MESSAGES

Don 't wait.. Prepare for winter now, See this month ‘s Enarglze for details on managing your gas bill,
customer financlal assistance and energy conservation.

L ] |
Ta pay your gas bill by eredlt card, simply calf 1-B88-266-5445. D u p I | Ca te B I I I

Return this portion with your check made payable to Pegples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, g subsidiary of Peoples Energy. "Peoples Energy " is a service mark and trade name licensed to Peoplss Gss.

PAYMENT COUPON

Please Pay By  16/10/2002
ACCOUNT NUMBER: 2 5000 2938 3365 ¥ paid after 10/10/2002 T $1,146.32
Account Balance Amount Enclosed
$1.128.70

CAR-RT SORT **C069
— if paying by mall, please allow & days for delivery.
17127 8. HOMEWOOD PROPERTIES
—— 11127 8 HOMEWOOD AVE FL 2

CHICAGO /L 60643-42717F Yes, [ would like to pledge one dolfar per month to the Peoples Energy

Share the Warmth fund which helps jow-income custorners pay energy tlis.
1 have sdded one dollar to my payment.  Check this box - > D

— PEOPLES GAS
vt CHICAGQ L 60687-0007




Customer Inguiries: 866-556-6001 Emergsncies: 866-556-6002

Bill Date Account Number Payment Due Date Armount Due
10/17/2002 2 5000 2938 3365 11/08/2002 $1,174.15
CUSTOMER SUMMARY OF USAGE
Name Tony Glenn {Therms)
Account Number 2 BOQ0 2938 336b
Service Address 11127 8 Homewood Ave FL 2 Average Dally Oct 2007 Oct 2002
Chicago /L 80643-4211 Themns Used N/A 1.18
Service Classification Rate 1 - Small Residential Service Temperature 65 F 50F
Heating Account No
Next Mater Reading November 16, 2002 CURRENT USAGE
SUMMARY OF CHARGES Billing Pericd 09-18-02 to 10-17-02 Days of Service 29
Credits And Charges Since Your Last Bifl _ Mster Reading
Pravious balance £7,128.10 Previous Current Differance
Thank you for your payment 13.13 - | Meter Number P2681163 (100 Cubie Feet
Late payrnent charge 17.58 471 Actual 09-18 505 Actusl 10-17 34
Balance $7,132.96
Therm Converséon 34x 1.018 BTU Factor = 34.61 Tharms
Current Charges
Customer Charge 9.46

Distribution Charge

Under 80 Therms $.36375 x 34,61 Themns = 12.69
Enviran Activities £.00870 x 34.61 Thenns = 0.30
Gas Charge $.43090 x 34.61 Thenms = 14.81
Current Charges Refore Taxes 37.26

Taxes
lifinois Gress Revenue Tax $37.26 x 0.710% = .04
Chgo Municipal Utility Tax $37.26 x 8.249% = 307
Hinois Gas Revenue Tax $.024 x 34.61 Theans = 0.83
Current Charges After Taxes 41,19
Total Balance $1,174.15

MESSAGES

FPrepare for winter. See the enclosed insert to find oul where Peoples Energy experts will be on hand to offer tips
on getting financlal assistance, managing your gas bilf and conserving energy.

licate Bill
At the time of this statement, your account was past due. Falfure to pay on time may result in a .secun‘DpM p Ica e I

request and further coftection sctions. Flease pay the smount shown today. A fack of timely payments can sdversely
affect your credit rating.

To pay your gas bill by credit card, simply ceff 1-888-266-6445.

Return this portion with your check made payeble to Peoples Energy. Please werite your account numbsr on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. *Peoples Eneray " is a service mark and trade namg ficensed ta Pegples Gas.

PAYMENT COUPON

Please Pay By  11/08/2002
ACCOUNT NUMBER: 2 5000 2938 3368 7F paid after 117082002 $1,195.04
3 Aceount Bslance Amount Enclosed
871,174,185

CAR-RT SORT **(C059
If paying by mail, please allow & days for delivery.
11127 5 HOMEWODD PROPERTIES
11127 8 HOMEWOOD AVE FL 2
CHICAGO IL 60643-4211 Yes, | would like to pledge one doler per month 1o the Peoples Energy
Share the Warmnth fund which helps low-income customers pay enargy bills.
I have added one dollar to my payment.  Check this box - > D

|11 ]

PEQPLES GAS
CHICAGO I £0687-0001




Customer Inquiries: 866-556-6001 Emergencies: 866-556-6002

Biff Date Account Number Payment Due Date Amount Due
11/18/2002 2 5000.2938 3365 12/10/2002 $1,264.69
CUSTOMER SUMMARY OF USAGE
Name Tony Glenn : (Tharsms
Acceunt Number 2 BO0O0D 2938 3366
Servive Address 11127 8 Homewood Ave FL 2 Average Doily Ney 2001 Nav 2002
Chicago Il 80643-4211 Themns Used A 4.29
Service Chassification Rate 1 - Small Residential Service Temperature 50 F 42 F
Heating Account No
Next Malar Reading December 17, 2002 CURRENT USAGE
SUMMARY OF CHARGES Billing Period 10-17-02 to 11-18-02 Days of Servica 32
Credits And Charges Since Your Last Bill Maeter Reading
Previous balance £1,174.16 Previous Currant Diffarance
Thank you for your payment 41.91 - | Meter Number P25811563 {100 Cubic Fest
Late payment charge 18.86 506 Actual 10-17 640 Actual 11-18 136
Balence ' $1,7161.09
Thermn Conversion 136x 1.018 BTU Factor = 137.43 Therms
Current Charges
Customer Charge 9.486

Distoibution Charga

First B0 Therms $.36375 x 50.00 Therms = 18.19
Qver &0 Thearms 3.17445 x 87.43 Therms = 10.01
Environ Acthvities $.00300 x 137.43 Thems = 1.24
Gas Charge $.46780 x 137.43 Themns = £2.892
Current Charges Before Taxes 101.81

Taxas
flincis Gross Revenue Tax $101.81 x 0.10% = [2R{7]
Chyo Municlpal Utility Tax $101.81 x B.24% = 8.39
HHfinols Gas Revenue Tax $.024 x 137.43 Thenns = 3.30
Currant Charges After Taxes 113.60
Total Balsnce $1,264.69

MESSAGES

Peoples Gas has worked hard to protect customers from high gas prices this winter through our price pi fon i u
Aead this monih s Energize for detalls. ’D LfﬁTi Cate B I I I

At the time of this statemnent, your account was past due. Fallure to pay on time mey result in & securlty deposit
request and further collection sctions, Flease pay the emount shown today. A lfack of timely payments can adversely
affect your credit rating.

To pay your gas bilt by credit card, simply call 1-888-266-6446.

Return this portion with your check made payable to Peoples Energy. Please write your account number on your check, Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By  12/10/2002
ACCOUNT NUMBER: 2 5000 2938 3365 if paid after 12/10/2002 $7,264.83
Account Balance Amaount Enclosed
$1,264.69

CAR-RT SOAT **C0&9
If paying by mall, plaase allow B days for dellvery.
17127 5. HOMEWOGD PROPERTIES
11127 8§ HOMEWQOD AVE FL 2
CHICAGO /. 806434211 Yes, ! wouid iike to pledge one dollar per manth to the Pegples Energy
Share the Wanmth fund which hejps low-income customers pay enargy bilis,
! have adoed pne dollar to my payment.  Check this box - > D

PEOPLES GAS
CHICAGO L 60587-0001




Customer Inquiries: 866-556-6001 Emergencies; 866-556-6002

Bill Date Account Number Payment Due Date Armount Due
12/18/2002 2 5000 2938 3365 01/09/2003 $1,371.16
CUSTOMER SUMMARY OF USAGE
Name Tony Glenn (Therms)
Account Number 2 BO00O 2938 3366
Service Address 11127 8 Homewood Ave FL 2 Average Daily Deec 2001 Dec 2002
Chicago IL 606434211 Therms Used N/A 8.38
Service Classitication Rate 1 - Small Residential Service Temperature 43 F 30F
Heating Account No
Next Meter Reading January 18, 2003 CURRENT USAGE
SUMMARY OF CHARGES Billing Period 11-18-02 to 12-18-02 Days of Service 30
Credits And Charges Since Your Last Biff Meter Reading
Previous balance $1,264.69 Pravious Current Differance
Thank you for your payment 101.87 - | Meter Number P26B1153 {100 Cubic Feet
Late payment charge 18.46 640 Actual 171-18 825 Actual 12-18 188
Deposit instaliment 40.00
Balance $1,221.34  Therm Conversion 188x 1.018 BTU Factor = 191.38 Themns
Current Charges
Custormar Charge 8.46
Distribution Charge
First 60 Therms $.36375 x 50.00 Therms = 18.19
Gver 60 Themms 311445 x 741.38 Therms = 16.18
Environ Activities 3.Q1600 x 7871.38 Themms = .27
Gag Charge 346750 x 181,38 Therns = 8532
Current Charges Before Taxes 134.06
Taxes
Hinols Gross Revenus Tax . $134.06 x Q.10% = or3
Chgo Murnlcipal Utifity Tax 3134.05 x 8.24% = 11.06
#iinois Gas Revenue Tax $.024 x 791.38 Themns = 4.59
Currant Charges After Taxes 148.82
Total Balance $1,371.16
MESSAGES

N [ ] -
Give a Gift of Warrnth with & Peaples Energy Gift Card and help family, friends and neighbors pay their QBU I I Cate B I I I
Read this month 's Energize for details.

At the tirme of this statement, your account was past due. Feilure 10 pey on time may result in & security deposit
request and further coffection actions. Please pay the smount shown today. A leck of timely payments can adversely
affect your credit rating.

To pay your gas bili by credit card, simply calf 1-888-266-6445. A $4.95 transaction fee will apply.

Return this portion with your check made payable to Peoples Energy. Please write your account nurnber on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. *Peoples Energy* is & service mark and trade name licensed to Peoples Gas.

PAYMENT COUPCN

Please Pay By _ 01/098/2003
ACCOUNT NUMBER: 2 5000 2938 3365 i pald after 07708/2003 £7,392.09
Account Balance Amotnt Enclesed
$1,371.16

CAR-RT SORT **CO059
if paying by mail, please allow & days for delivery.
17127 5. HOMEWOOL PROPERTIES
17127 8 HOMEWOOD AVE FL 2
CHICAGO Il 60643-4211 Yes, | would like 10 pledge one doiler per month 1o the Peoples Energy
. Share the Wamnth fund which helps low-income cusiomers pey enargy bilis.
I have added one dollsr to my payment. Check thig box - >

FEOPLES GAS
CHICAGQ It 60687-0001




Customer inquiries: 866-556-6001

Emergencies: 866-556-6002

Bill Date Account Number Payment Due Date Amount Due
01/17/2003 2 5000 2938 3365 02/10/2003 $1,444.25
CUSTOMER SUMMARY OF USAGE
Name Tony Glenn {Therme)
Account Number 2 BO00 2938 3366
Service Address 11127 8 Homewood Ave FL 2 Average Dally Jan 2002 Jan 2003
Chicaga Il 60643-42711 Therms Used N/A 7.84

Service Classification Rate 1 - Small Residential Service Temperature 27F 29F

Heating Account No
Moxt Meter Apading February 14, 2003

SUMMARY OF CHARGES

CURRENT USAGE
Billing Period 12-18-02 to 01-17-03 Days of Service 30

Credits And Charges Since Your Last Bifl
Pravious balance
Thank you tor your payrment
Daposit instaliment
Balance

Current Charges
Customer Charge

Distribution Charge

Flrst 80 Thermns $.36376 x 50.00 Therms =
Over 60 Therms B.71445 x 186.16 Therms =
Environ Activities $.01060 x 236. 16 Therms =
Gas Charge $ 47760 x 236.16 Therms =

Current Charges Before Taxes

Taxes

linois Gross Revenue Tax $163.63 x 0 10% =
Chge Municipal Utlity Tax $163.63 x 8.24% =
tiinols Gas Revenue Tax 3.024 x 238.16 Therms =

Cutrant Charges After Taxes

Total Balance

MESSAGES

£7,261.34

Meter Reading
Current Difference
(100 Cublc Fest

1059 Actual 01-17 231

Previcus
Meter Number P26B1183
828 Actual 12-18

$1,371.16
145.82 .
40.00

Therm Conversion 237x 1.018 BTU Factor = 236. 16 Therms

9.45

18.19
21.19

2.49
i12.31
163.63

018
13.48
564
182.91

$1,444.26

Tax Assistance insert for detalls.

Get aff the financial assistance that Is avalfsble to you. See the Gat Flnanclal Relief Energize story and rD.- fe

Ublicate Bill

Al the time of this statement, your account wes past due, Fallure to pay on time may result in 8 security deposit
request and further collection sctions. Please pay the smount shown today. A lack of timely payments can sdversely

affect your credil rating.

Ta pay your gas bitl by credit card, simply calf 1-888-256-6446. A $4.865 transaction Fee witl apply.

Return this portfon with yaur check mads payable to Peoples Energy. Please write your account numnber on your check. Your service is
provided by Peoples Ges, & stibsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade narme ficensed to Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER: 2 5000 2938 3365

CAR-RT SORT **C0B9

11727 8. HOMEWOOD PROFPERTIES
11127 § HOMEWOOD AVE FL 2
CHICAGO il 60643-42711

—
—
Verrrmrr—.

PEOPLES GAS
CHICAGO Il 60687-0001

Please P, 02/10/2003
i paid after 02{10/2003 871,466.69
Account Baiance Amount Enclosed
$1,444.25

If paying by mall, please sllow & days for delivery.

Yes, | would like to pledge one doller per month to the Peoples Energy
Share the Warmth fund which helps low-lncome cusiomers pay engrgy biis.
{ have added one dollar to my psyment.  Check this box - >




Customer inguiries: 866-556-60071 Emergencies: 866-556-6002

Bilf Date Account Number Payment Due Date Amount Due
02/17/2003 2 5000 2938 3365 03/11/2003 $1,596.57
CUSTOMER SUMMARY OF USAGE
Name Tony Glenn {Tharme)
Accaunt Number 2 5000 2838 3366
Service Address 17127 5 Homewood Ave FL 2 Average Dally Feb 2002 Feb 2003
Chicago K, 60643-421 1 Therms Used N/A 10.31
Service Classification Rate 1 - Small Residential Service Temperature 32F 18 F
Heating Account No
Next Meter Reading March 17, 2003 CURRENT USAGE
SUMMARY OF CHARGES Billing Perlod 01-17-03 to 02-15-03 Days of Service 29
Credits And Chargss Since Your Last Bilf Meter Reading
Previsus helance $1,444.26 Previous Current Difference
Thank you for your payment 142.81 . | Meter Number P2681163 (100 Cubic Feet
Late payment charge 21.79 1058 Actus! 01-17 1353 Actual 02-15 294
Deposit instaliment . 40.00
Balance £1,363.13  Thern Canversion 2894 x 1.017 BTU Facitor = 298.89 Therms
Current Charges
Customer Charge 8.48

Distribution Charge

First 50 Therms $.36376 x 80.00 Themns = 18.19
Over 50 Therms 5. 11446 x 248.89 Themns = 28.50
Enviton Activities $.01090 x 298.98 Themns = 3.26
Gas Charge £.48980 x 298.88 Themns = 149.44
Current Charges Before Taxes 208.84
Toxes
Hlinois Gross Revenue Tax 3206.64 x 0.70% = o21
Chga Municipal Utility Tax $208.84 x 8.24% = 17.27
Minols Gas Revenue Tax 3$.024 x 288.98 Therms = 7.18
Current Charges After Taxes 233.44
] Total Balance £7,686.57
MESSAGES
. L] L
At the time of this statement, your account was past due. Fallure to pay on time may resuft in a secun' | l Ca te B I I l
request snd further collection actions. Pleasa pay the amount shown today. A lack of timely payments T80 s0Ve g%y
affect your cradit rating.

The Peoples Energy price protection plan s helping to prevent severe price spikes this winler, See this month ‘s
Energize for detalls.

Te pay your gas bill by credit card, simply calf 1.-888-256-6446. A $4.95 transaction fee will apply.

Return this portion with your check mads payable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy " is a service mark and trade name licensed to Peopies Gas,

PAYMENT COUPON

Pleaze Pg 03/11/2003
ACCOUNT NUMBER: 2 5000 2938 3365 !fpaidafr;*'o.'s‘/fﬁgog’:‘! /71, ¥7,627.08
Account Balance Amount Enclosed
$1,596.57

CAR-RT SORT **C059

—— If paying by mall, please allow & days for delivery.
11127 S, HOMEWOOD PROPERTIES
— 11127 § HOMEWOOD AVE FL 2
— CHICAGQ /L. 606434211 Yes, { would like to pledge one dollar per manth ta the Peoples Fnergy
Share the Warmth fund which helps low-income customers pay energy bills,
f have added one dollar to my payment. Check this box -> D
o— PEQPLES GAS

— CHICAGO /L 60687-0001




Customer Ingquiries: 866-556-6001 Emergencies: 866-556-6002

Bilf Date Account Number FPayment Due Date Amount Due
03/18/2003 2 5000 2938 3365 04/09/2003 $1,666.39
CUSTOMER SUMMARY OF USAGE
Name Tony Glenn {Therma}
Aecount Number 2 B000 2938 3366
Service Address 17127 5 Homewood Ave FL 2 Average Daily Mar 2002 Mar 2003
Chicago il 606434211 Therms Used NiA 7.37
Service Classification Rate 1 - Small Residential Service Temperature 24F 28F
Heating Account No
Next Mater Reading April 15, 2003 CURRENT USAGE
SUMMARY OF CHARGES Billing Period 02-16-03 to 03-18-03 Days of Service 31
Credits And Charges Since Your Last Bilf Meter Reading
Previous belance $1,696.67 Previous Current Difference
Thank you for your payment 188.84 - | Meter Number P26871163 (100 Cubic Feet
Late paymsnt charge 21.74 71363 Actual 02-76 1678 Actual 03-18 225
Deposit instaliment 4.00
Balance $1,4563.47  Therm Conversion 225x 1.016 BTU Factor = 228.6G Therms
Current Charges
Customer Charge 8.46
Disteibution Charge
First 80 Therns 8. 36375 x 50.00 Therms = 18.18
Over &0 Tharms 811445 x 1768.60 Themms = 20.44
L] n
Enviran Activities 501120 x 22B.60 Therms = 2.66 D I t B I I
Gas Charge $. 61600 x 228.60 Thems = 140.82 u p ICa e I
Currant Chargas. Bafore Taxes 191,48
Taxes
Winvis Gross Revenue Tax £191.48 x 0.10% = o.rs
Chgo Municipal Utllity Tax $191.45 x 8.24% = 16.78
Hinois Gas Revenue Tax £.024 x 278.60 Themns = 5.49
Current Charges After Taxes 212.92
Total Balance $1,666.39
MESSAGES

At the time of this statement, your sccount was past due.  Faifure to pay on time may result In a sectrity deposit
request and further collection actions. Please pay the smount shown todey. A fack of timely payments can adversely
affect your credit rating.

Home safety is importart to us. See the enclosed insert to learn important information about flexible cennectors.
Flexible connectors attach your appliances to gas senvice.

To pay your gas bili by cradit card, simply calf 1-888-256-6445, A $4.95 transaction fes will apply.

Return this portion with your check made psyable to Peoples Energy. Please write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peaples Energy. “Peoples Energy " is 8 service mark and trade nams licensed to Peoples Gas,

PAYMENT COUPON

Please Pay By  04/08/2003
ACCOUNT NUMBER: 2 5000 2938 3365 if paid after D4/08]2003 $1,601.66
Acecount Balance Amount Enclosed
$1,666.39

CAR-RT SORT **C069

If paying by mali, please aflow & days for delivery.
17127 5. HOMEWOUD PROPERTIES

— 17127 S HOMEWOOD AVEFL 2

CHICAGO IL 60643-4217 Yes, { wouid like to pledge one dollar per month to the Peopies Energy
Share the Warmth fund which helps fow-income customers pay energy bllis.
f have added one dollar to my payment. Check this box - >
— PEOPLES GAS

— CHICAGO IL 60§87-0001




. Peoples Gas
‘ 130 E Randoiph Dr - Chicago iL 60601

Customer Inquirles 1-866-556-6001

Emargencies 1-868-5656-6002
En Espafio] 1-B66-666-6003
Bilf Date Account Number \|Payment Due Datd  Amount Due TDD Line 1-B66-5566-8007
04/16/200312 5000 2938 3365 05/08/2003 $798.50 Current Usage
—  Billing Period From 03-18-03 To 04-16-03 29 days
Name Tony Glenn
Service Address 71127 S Homewood Ave FL 2 Meter Reading
Chicage IL 60643-4211 Matsr Number P2681153
Service Classification  Rate 1 - Small Residential Service - Non-Heating Current Actual 1673 04-16-03
Previous Actual 1678 03-18-03
Activity Since Last Bill Difference 86 {100 Cubic Faatt
Frevious Balance $1,666.39
Thank You For Your Psymant - $212.92 Tharm Convarsion
Late Payrent Charge $4.50 95 x 1.016 BTU Factor = 26.62 Therms
Balence $1,468,07
Average Dally Apr 2002 Apr 2003
Delivery Charge Themns Used NiA 3.33
Customar Charge : $9.45 Ternpetstire 42 F 45 F
First 80 Themns 5.38375x 50.00Themms = $78.19
Over 60 Therms 511445 46.52Therms = $5.32 See back of bill for definitions of terms used
$32.96 on this bill.
Environmental Charge $.01100x 96.62Therns = $1.08
Gas Chearge $.67080x 96.62Therms = $64.76
Taxes
State Tax £98.77x 010 % = $0, 70
Chicago Municipal Tax $98.77x 8.24 % = $8.14
Gas Revenve Tox £.024x 86.62Therms = 32,32
' $10.66
Total Current Charges $109.33
AMOUNT DUE | $1,567.40 |
Messages

At the time of this statement, your account was past due, Please pay $1,567.40
today to avoid collection activity and a negative credit rating.

You have & disputed amount of $1,367.90 that is not included in the amount due.

Duplicate Bill

Your service is provided by Peoples Gas, 8 subsidiary of Peoples Enargy Corporation. “Peoples Energy” is a service mark and trade name licensed to Pagples Gas.

Please Pay By  05/08/2003
ACCOUNT NUMBER: 2 5000 2938 3385 Please write your accourt number on your check,

If paid after 06/08/2003 $1,670.37

Amount Due Amount Enclosed

$189.50

CAR-RT SORT **C059

11127 5. HOMEWOOD PROPLATIES

11127 5 HOMEWQOOD AVE Ft 2 .

CHICAGO IL 80643-4271 Yes, { would ke to pledge one dollzr per month to the Peoples Energy
Share the Wannth fund which helps fovw-Income customers pay energy bills.
! have added one doflat to my payment. Check this box - > D

i

PEQPLES ENERGY
R CHICAGO Il 60687-0001




Peoples Gas
130 E Randoiph Dr - Chicago IL 80601

Customer Inquiries 1-868-668-6001

Emergencies 1-868-556-6002
- En Espafiol 1-866-666-6003
Bilf Date Account Number |Payment Due Datd  Amount Due TOD Line 1-866-556-6007
05/15/2003 |2 5000 2838 3365 06/06/2003 $749.96 Current Usage
Billing Period From 04-716-03 To 06-16-03 28 days
Name Tony Glenn
Service Address 11127 S Homewood Ave FL 2 Meter Reading
Chicago IL 60643-4211 Meter Number P2681153
Service Classification  Rate 1 - Small Residential Service - Non-Heating Cumrent Actual 1716 05-15-03
Previous Actual 1673 04-16-03
Activity Since Last Bill Difference 43 {100 Cubic Feet)
Previous Balance $1,667.40
Thank You For Your Payment - $709,33 Therm Conversion
Late Payment Charge $1.32 43 x 1,017 BT Factor = 43.73 Therms
Balance $1,46€.39
Average Daily May 2002 May 2003
- Delivery Charge Therms Used NIA 157
Customer Charge $9.45 Tempersiure &4 F 63 F
Under 50 Therms $.36376x 43.73Therms = £76.91
£25.36 Sae back of hill for definitions of terms used
on this bill.
Environmental Charge $.01100x 43.73Therns = $0.48
Gas Charge $.62100x 43.73Therms = $27.16
Taxes
State Tax $63.00x 010 % = $0.06
Chicege Municips! Tax $53.00% 8.24 % = $4.37
Gas Revenue Tax $.024x 43, 73Thems = $1.06
$6.47
Total Current Charges $68.47
AMOUNT DUE : | $1,617.86 |
Messages

At the time of this statement, your account was past due. Please pay $1,617.86
today to avoid coffection activity and a negative credit rating.

You have a disputed amount of $1,367.90 that is not included in the amount due,

Duplicate Bill

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Comporation. "Peoples Energy" is a service mark and trade name licensed to Peoplas Gas.

: Please Pay By 06/06/2003
ACCOUNT NUMBER: 2 5000 2938 3365 Please wirite your account number on your check.

If paid after 06/06/2003 $1,520.07

Amount Due Amount Enclosed

$749.96

CAR-RT SORT **C06%

11127 5. HOMEWODD PROPERTIES

11127 S HOMEWOOD AVE FL 2

CHICAGO /L 806434217 Yes, ! would lfite to pledge one dolflar per month to the Feopies Energy
Share the Warmih fund which helps low-income customers pay energy bilis,
I have added one dollar to my peyment.  Check this box . > D

PEQPLES ENERGY
r— CHICAGO Il 60687-0001




Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inguirles  1-866-556-6001

Emergancies 1-866-568-6002
En Espafiol 1-8686-666-8003
Biif Date Account Number |Payment Due Dat Amount Due TDD Line 1-866-556-6007
06/17/2003 |2 5000 2938 3365 07/09/2003 $639.71 Currant Usage
Billing Period From 05.16-03 To O6-16-03 32 days
Name Tony Glenn
Service Address 11127 S Homewood Ave FL 2 Meter Reading
Chicago IL 60643-4211 Meater Number P2681153
Service Classification  Rate 1 - Small Residential Service - Non-Heating Current Actual 1736 06-16-03
Previous Actus! 1716 05-16-03
Activity Since Last Bill Difference 23 1100 Cubiz Fast)
Frevious Balance $1.617.85
Thank You For Your Payment - $58.47 Therm Convarsion
Late Payment Charge £0.68 20 x 1.017 BYU Facter = 20.34 Therms
Transfarred IN Final Bilf $506.20
Balance $1,975.17  Average Dally Jun 2002 Jun 2003
Therrms Used .20 .64
Delivery Charge Temperature 81F B8 F
Customer Charge 39.45
Under 50 Therms 8.36375x% 20.34Themns = $7.40 See back of bill for definitions of terms used
§15.85 on this bill,
Environmenta! Charge £.00870x 20.34Therms = $0.18
Gas Charge £.671240% 20.3¢Therms = 871246
Taxes
State Tax $29.49x 0.10 % = £0.03
Chicago Municipaf Tax 3$29.49% 8.24 % = $2.43
Gas Revenue Tex 8.024x% 20, 34Therms = 50.49
$2.95
Total Current Charges $32.44
TOTAL BALANCE | $2,007.61 I
Messagas

At the time of this statement, your account waesfast due. Please pay $2,007.61
today to avoid disconnection and a negative cradit rating.

Your total balance includes a disputed amount of $1,367.90 which is not included
in the amount due.

Duplicate Bill

Your service is provided by Peoples Gas, a subsidisry of Peoples Energy Corporstion. "Peoples Energy" is a service mark and treds name licensed to Peoplss Gas.

Please Pey By 07/09/2003
ACCOUNT NUMBER: 2 5000 2938 3365 Please wiite your account number on your check.

If paid after 07/09/2003 $649.92

Amount Due Amount Enclosed
$639.71
CAR-RT SORT **C0b%
11127 5. HOMEWOOD PROPERTIES
——— 11127 8 HOMEWOOD AVE FL 2

CHICAGQ IL 606434211 Yes, | would like to pledge one doller per month o the Peoples Energy
Share the Warmth fund which helps low-Income customers pay energy bils,
t have added one dollar fo my payment.  Check this box - > D

PEOPLES ENERGY

J— CHICAGO IL 60687-00071




ATTACHMENT #7




DECTION. LBU rage L ui L

‘.

Joint Committee on Administrative Rq!gs

ADMINISTRATIVE CODE

; TITLE 83: PUBLIC UTILITIES
' CHAPTER I ILLINOIS COMMERCE COMMISSION
| PART 280 PROCEDURES FOR GAS, ELECTRIC, WATER AND SANITARY SEWER UTILITIES
GOVERNING ELIGIBILITY FOR SERVICE, DEPOSITS, PAYMENT PRACTICES AND
DISCONTINUANCE OF SERVICE
SECTION 280.160 DISPUTE PROCEDURES

Section 280.160 Dispute Procedures

a) A utility shall assign to one or more of its personnel in each of its offices
where it transacts business with the public, the duty of hearing, in person,
any dispute by an applicant, customer or user. Such personnel shall
consider the complainant's allegations and shall explain the complainant's
account and utility's contentions in connection therewith. Such personnel
shall be authorized to act on behalf of the utility in resolving the complaint
and shall be available during all business hours for the duty hereinbefore
described.
b) Where any dispute between a utility and an applicant, customer or user
cannot be resolved between the parties, each utility shall direct its personnel
engaged in personal contact with the applicant, customer or user seeking
such dispute resolution under the provisions of this Part, to inform him/her, if
he/she expresses nonacceptance of the decision of such personnel, of
his/her right to have the problem considered and acted upon by supervisory
personnel of the utility. Each utility shall further direct such supervisory
personnel to inform such an applicant, customer, or user who expresses
nonacceptance of the decision of such supervisory personnel, of his/her
right to have the problem reviewed by the Commission, and shall furnish
him/her with the telephone number and address of the Consumer
Assistance Section of the llinois Commerce Commission.
C) When a customer disputes a particular bill, a utility shall not discontinue
service for nonpayment so long as the customer
1) pays the undisputed portion of the bill or an amount equal to last
year's bill at the location for the same period normalized for weather,
whichever is greater; and

2)  pays all future periodic bills by the due date; and

3) enters into bona fide discussions with the utility {o settle the dispute
with dispatch.

d) Only net rates shall be charged on any disputed bill paid within fourteen
days of resolution of the dispute if the complaint was filed before the bill
became past due.

http://www.legis.state.il.us/commission/jcar/admincode/083/083002800001600R html 6/20/2003




